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ERROR CODE REASON

APPID_MCHID_NOT_MATCH Appid and mch_id does not match

APPID_NOT_EXIST Lack of APPID

Auth code invalid Invalid QR code

ILLEGAL_ARGUMENT The parameter does not match the interface definition

ILLEGAL_EXTERFACE The parameter does not match the interface definition

INVALID_FEE Invalid payment amount

INVALID_REQUEST The parameter does not match the interface definition

INVALID_TRANSACTIONID The parameter does not match the interface definition

LACK_PARAMS Lack of input parameters

MCHID_NOT_EXIST Lack of MCHID

NOT_UTF8 Must use UTF8 encoding for the request

ORDER ERROR Invalid order number

PARAM_ERROR The parameter does not match the interface definition

POST_DATA_EMPTY Body is empty of http post command

REQUIRE_POST_METHOD Must use POST command for the request
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Signature error Message signature is not correct

SIGNERROR Invalid Merchant ID in the request message

XML_FORMAT_ERROR XML
Invalid

XML format

OUT_TRADE_NO_USED Duplicated submission of the same order number

ORDERNOTEXIST Invalid order number

BANKERROR Time out while making a request to payer’s bank

Internal error System is busy, try it later

SYSTEMERROR System is busy, try it later

ORDERCLOSED Payment order is closed, please create a new order

ORDERREVERSED Payment order is cancelled, please create a new order

TRADE_HAS_CLOSE Payment order is closed, please create a new order

USER_FACE_PAYMENT_SWITCH_OFF Payers cancel the payment, please check with payers.

0013 Alipay/Wechat blocks transaction due to risk control
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BIZERR_NEED_RETRY System is busy, please retry.

HAS_NO_PRIVILEGE No permission to access the interface

ILLEGAL_PARTNER_EXTERFACE partner ID is not valid

NOAUTH Merchants don't have permission to access the interface.

TRADE_BUYER_NOT_MATCH Invalid payer, please create a new order

TRADE_ERROR Payer’s account is under review by Alipay/Wechat

ORDERPAID Order is paid successfully

BUYER_BALANCE_NOT_ENOUGH Insufficient balance of payer

NOTENOUGH Insufficient balance of payer

AUTH_CODE_ERROR Invalid QR code of merchant, please refresh payment collection QR code

AUTH_CODE_INVALID Non-Wechat QR code

AUTHCODEEXPIRE Payer’s QR code is expired
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SOUNDWAVE_PARSER_FAIL Invalid QR code of payer

ACCOUNTERROR Invalid Alipay/Wechat account

BUYER_ENABLE_STATUS_FORBID Payer’s account is suspended

BUYER_MISMATCH One order with different payer

BUYER_NOT_EXIST Invalid QR code of payer

BUYER_SELLER_EQUAL Payer and payee cannot be the same account.

CLIENT_VERSION_NOT_MATCH Alipay/Wechat app version need to be updated.

NOTSUPORTCARD Bank cards linked to Alipay/Wechat user is not supported for the payment.

PAYERROR Alipay processing error, please try a new payment order

TRADE_STATUS_ERROR Transaction failed, please try a new payment order.

0001 Payer provides wrong auth code (PIN or finger print)
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USERPAYING Waiting for payer’s authorization, please wait and query the order status

REVERSE_EXPIRE Oder is overdue and cannot be cancel led.

TRADE_OVERDUE Oder is overdue and cannot be refunded.

FREQUENCY_LIMITED System is busy, please wait and try it later.

INVALID_REQ_TOO_MUCH Continuous invalid requests, please wait and try it later.


